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ON YOUR DECISION

TO ENTER THE AWARDS

J u s t  b y  e n t e r i n g  t h e  A w a r d s  y o u  a r e  g i v i n g  y o u r s e l f  t h e  o p p o r t u n i t y  t o  r e v i e w  y o u r

b u s i n e s s  o p e r a t i o n s ,  r e c o n n e c t  w i t h  y o u r  v i s i o n  a n d  s t r a t e g y ,  a n d  m e a s u r e

p e r f o r m a n c e  a g a i n s t  o b j e c t i v e s .

M a n y  e n t r a n t s  s e e  t h e  A w a r d s  a s  a  t i m e  f o r  f o r c e d  s e l f - a s s e s s m e n t ,  w h i c h  h e l p s

k e e p  t h e m  a c c o u n t a b l e  t o  t h e i r  g o a l s .

Y o u  a r e  a l s o  g i v i n g  y o u r s e l f  t h e  o p p o r t u n i t y  t o  r e p r e s e n t  t h e  S h o a l h a v e n  i n  t h e

I l l a w a r r a  A w a r d s ,  a n d  a s  w e  h a v e  s e e n  i n  t h e  p a s t ,  e v e n  t h e  S t a t e  A w a r d s  ( i f  y o u

e n t e r  a n  a l i g n e d  c a t e g o r y ) .

T h i s  p a c k  w i l l  g i v e  y o u  a l l  t h e  i n f o r m a t i o n  y o u  n e e d  t o  u n d e r s t a n d  t h e  e n t r y  p r o c e s s

a n d  c o m p l e t e  y o u r  A w a r d  e n t r y .

CONGRATULATIONS
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About the Awards

T h e  S h o a l h a v e n  B u s i n e s s  A w a r d s  i s  t h e  r e g i o n ’ s  m o s t  a n t i c i p a t e d  a n n u a l  b u s i n e s s

e v e n t .

T h e  A w a r d s  a r e  a b o u t  s o  m u c h  m o r e  t h a n  j u s t  w i n n i n g .  I n  a d d i t i o n  t o  r e c o g n i s i n g

a n d  h o n o u r i n g  t h e  m o s t  o u t s t a n d i n g  b u s i n e s s e s  i n  t h e  r e g i o n ,  t h e y  p r o v i d e  a n

o p p o r t u n i t y  t o  c e l e b r a t e  t h e  c o m b i n e d  s u c c e s s  o f  t h e  S h o a l h a v e n  b u s i n e s s

c o m m u n i t y .

T h e  p i n n a c l e  o f  t h e  b u s i n e s s  y e a r ,  t h e  A w a r d s  p r o v i d e  u n r i v a l l e d  n e t w o r k i n g

o p p o r t u n i t i e s ,  t h e  c h a n c e  t o  s h a r e  r e m a r k a b l e  s t o r i e s ,  a n d  o n g o i n g  b r a n d  e x p o s u r e

t o  t h e  e n t i r e  r e g i o n .

F o r  e n t r a n t s ,  t h e  A w a r d s  p r o v i d e  a  p l a t f o r m  f o r  r e v i e w i n g  b u s i n e s s  o p e r a t i o n s  w i t h

f r e s h  e y e s ,  a s  w e l l  a s  t h e  e y e s  a n d  m i n d s  o f  e x p e r t s .  T h e y  p u t  a  s p o t l i g h t  o n  t h e

r e g i o n ,  s h o w c a s i n g  t h e  s u c c e s s  s t o r i e s  o f  o u r  m o s t  o u t s t a n d i n g  b u s i n e s s e s ,  a n d

m a r k e t  t h e  S h o a l h a v e n  a s  a n  i n v e s t m e n t  d e s t i n a t i o n .

S e v e r a l  c a t e g o r i e s  a r e  a l i g n e d  w i t h  t h e  I l l a w a r r a  A w a r d s ,  a s  w e l l  a s  t h e  N S W  s t a t e

A w a r d s ,  m e a n i n g  a  n u m b e r  o f  S h o a l h a v e n  b u s i n e s s e s  w i l l  b e  g i v e n  t h e  o p p o r t u n i t y

t o  c o m p e t e  i n  l a r g e r  a w a r d  p r o g r a m s  a n d  b r i n g  f u r t h e r  r e c o g n i t i o n  f o r  t h e

S h o a l h a v e n .

N o w  i n  i t s  3 2 n d  y e a r ,  t h e  A w a r d s  a t t r a c t  S M E  b u s i n e s s  o w n e r s ,  s e n i o r  e x e c u t i v e s

f r o m  t h e  p r i v a t e  s e c t o r  a n d  l o c a l  g o v e r n m e n t  r e p r e s e n t a t i v e s .  

H e l d  a t  t h e  S h o a l h a v e n  E n t e r t a i n m e n t  C e n t r e ,  t h e  A w a r d s  i s  a n  a c c e s s i b l e  e v e n t .

R e a d  m o r e  a t  w w w . s h o a l h a v e n b u s i n e s s c h a m b e r . c o m . a u / a w a r d s

http://www.shoalhavenbusiness.com.au/awards
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Awards theme
O u r  A w a r d s  t h e m e  t h i s  y e a r  i s  ‘ S y n e r g i s e ’ .  T o  w o r k  s y n e r g i s t i c a l l y  m e a n s  t o  a p p l y

c o l l a b o r a t i v e  t h i n k i n g ,  i t  m e a n s  t o  l e v e r a g e  d i v e r s i t y  a n d  t o  v a l u e  d i f f e r e n c e s ,

b e c a u s e  i n  t h e  s t r e n g t h  o f  w o r k i n g  t o g e t h e r ,  w e  f i n d  n e w  s o l u t i o n s  t o  o l d

p r o b l e m s .

T h e  S y n e r g i s e  t h e m e  i s  c l o s e l y  a l i g n e d  w i t h  t h e  C h a m b e r ’ s  s t r a t e g i c  d i r e c t i o n .

W o r k i n g  t o g e t h e r  a s  o n e  f o r  t h e  g r e a t e r  g o o d  o f  a l l  h a s  b e e n  p a r a m o u n t  i n  t h e

s u c c e s s  w e  a r e  s t a r t i n g  t o  s e e  w i t h i n  t h e  C h a m b e r  a n d  a c r o s s  t h e  m e m b e r s h i p  a t

l a r g e .

A  n u m b e r  o f  b u s i n e s s e s  i n  t h e  S h o a l h a v e n  h a v e  e x p e r i e n c e d  t h e  p o w e r  o f

c o l l a b o r a t i o n .  W h e n  y o u  l o o k  b e y o n d  t h e  b o u n d s  o f  y o u r  o w n  b u s i n e s s ,  a r e  o p e n  t o

c r e a t i v e  c o o p e r a t i o n  a n d  v a l u e  t h e  w e a l t h  o f  d i f f e r e n c e  w e  h a v e  i n  t h e  S h o a l h a v e n ,

y o u  a r e  c r e a t i n g  s y n e r g y .  

Thursday   12  May  

Monday  23  May

Thursday  2  June

Thursday  30  June

Monday   1 1  Ju ly    

Tuesday  9  August

Fr iday  26  August

Fr iday   16  September  

Key dates
Awards  l aunched  and  ent r i es  open

Awards  ent ry  workshop  &  i n f ormat i on  sess i on  # 1

Awards  ent ry  workshop  &  i n f ormat i on  sess i on  #2

Awards  ent r i es  c l ose

Judg i ng  &  i n t erv i ews  commence/ f i na l i s t s  announced

Judg i ng  compl e t ed  

Awards  ga l a  n i ght

Wi nners  l unch  



THE INTERACTION OR
COOPERATION OF
TWO OR MORE
ORGANISATIONS,
SUBSTANCES, OR
OTHER AGENTS TO
PRODUCE A
COMBINED EFFECT
GREATER THAN THE
SUM OF THEIR
SEPARATE EFFECTS

Pronunciation: /ˈsɪnədʒi/

synergy
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Sponsors
Our Awards sponsors play an essential role in making the Awards possible. The Shoalhaven

Business Chamber would like to thank all Awards sponsors for supporting this important program.

If you are interested in sponsoring the Awards, please contact Miranda Packer, Business Awards

Event Manager, awards@shoalhavenbusiness.com.au or 0418885550.

Ma jo r   sponso r s

Ca tego ry   sponso r s

Design sponsor Winners Lunch sponsor

Media sponsor

Workshop sponsor

Transport sponsor

Even t   pa r tne r
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Categories
We have  1 9  awards  t h i s  year ,  1 6  o f  wh i ch  you  can  d i rec t l y  ent er .

Th i s  year ,  i n  add i t i on  t o  Bus i ness  o f  t he  Year ,  we  have  t wo  f ur ther  awar ds  t hat  cannot

be  d i rec t l y  ent ered  –  ‘ Exce l l ence  i n  I nc l us i on ’  and  ‘ Exce l l ence  i n  Soc i a l  Respons i b i l i t y ’ .

Re f er  t o  page  8  and  9  f or  more  i n f ormat i on  on  t hese  Awards .

S i m i l a r l y  t o  how we  se l ec t  Bus i ness  o f  t he  Year ,  f i na l i s t s  f o r  t hese  two  categor i es  w i l l

be  garnered  f rom each  o f  t he  ‘ open ’  ca t egor i es .  Two  add i t i ona l  ques t i ons  ex i s t  i n  each

bus i ness - or i ent ed  ca t egory  ( i . e .  exc l udes  Bus i ness  Leader ,  Young  Ent repr eneur  and

Young  Bus i ness  Execut i ve )  and  the  responses  t o  t hese  quest i ons  w i l l  be  assessed  t o

det ermi ne  f i na l i s t s  f o r  i n t erv i ews .

I f  you  w i n  a  ca t egory  a t  t he  Shoa l haven  Bus i ness  Awards  and  w i sh  to  enter  t he

I l l awarra  Bus i ness  Awards ,  you  w i l l  be  requ i red  t o  be  become a  NSW Bus i ness  Chamber

Member  as  per  t he  t e rms  and  cond i t i ons  se t  by  the  I l l awarra  Bus i ness  Chamber ,  as  on l y

a  member  can  ent er  t he i r  Awards .

What  does   th i s  mean?

A l i gned   ca tegor i es

Impor tant  no te

B u s i n e s s  L e a d e r

Y o u n g  B u s i n e s s  E x e c u t i v e  

Y o u n g  E n t r e p r e n e u r  

E x c e l l e n c e  i n  B u s i n e s s  

E m p l o y e r  o f  C h o i c e  

E x c e l l e n c e  i n  I n n o v a t i o n  

E x c e l l e n c e  i n  E x p o r t  

E x c e l l e n c e  i n  S m a l l  B u s i n e s s  

E x c e l l e n c e  i n  S u s t a i n a b i l i t y  

These  ca t egor i es  a r e  spec i f i c  t o  the

Shoa l haven  Awards ,  and  are  not  i nc l uded  i n

t he  a l i gned  I l l awarra  or  NSW Awards .

E x c e l l e n c e  i n  P r o d u c t i o n  

E x c e l l e n c e  i n  P r o f e s s i o n a l  &  C o m m e r c i a l  

E x c e l l e n c e  i n  R e t a i l  &  P e r s o n a l  S e r v i c e s

O u t s t a n d i n g  H o m e  B a s e d  B u s i n e s s  

E x c e l l e n c e  i n  C o m m u n i t y  S e r v i c e  

O u t s t a n d i n g  N e w  B u s i n e s s  

E x c e l l e n c e  i n  T o u r i s m  &  H o s p i t a l i t y  

E x c e l l e n c e  i n  I n c l u s i o n  

E x c e l l e n c e  i n  S o c i a l  R e s p o n s i b i l i t y  

B u s i n e s s  o f  T h e  Y e a r  

Non-a l i gned   ca tegor i es  

The  w i nners  o f  t hese  ca t egor i es  w i l l  go  on

t o  represent  t he  Shoa l haven  and  compet e

i n  t he  I l l awarra  Bus i ness  Awards .  
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Th i s  ca t egory  recogn i ses  i nd i v i dua l s  o r  bus i nesses  t hat  address  t he  needs  o f  a  d i verse

communi t y ,  i nc l ud i ng  sen i ors  and  peop l e  w i th  d i sab i l i t y .  An  i nc l us i ve  soc i e ty  f ac i l i t a tes

t he  needs  o f  a l l  i t s  members ,  and  encourages  par t i c i pa t i on  by  a l l  i n  everyday

act i v i t i es .  For  exampl e ,  f o r  peop l e  w i t h  d i sab i l i t y ,  t here  a re  a re  mu l t i p l e  e l ements  o f

i nc l us i on  t hat  go  beyond  regu l a t or y  compl i ance  t o  c r eat e  a  f unct i ona l  and  we l comi ng

env i ronment :  These  e l ement s  i nc l ude :

1 .  Phys i ca l  e . g .  ramps ,  g rab  ra i l s ,  w i der  doors ,  l a rger  p r i n t  and/or  aud i o  or  b ra i l l e

menus

2 .  Funct i ona l .  Does  i t  per f orm t he  way  i t  i s  i n t ended  e . g .  Can  whee l cha i r  user s  see  over

t he  count er?  Are  t here  obs t ac l es  t hat  cou l d  i mpede  v i s i on - i mpa i r ed  v i s i t o r s?  Does

your  bus i ness  p l ay  pot ent i a l l y  overwhe l mi ng  mus i c?

3 .  Soc i a l .  Do  your  cus t omers ,  t he i r  f ami l y  and  f r i ends  fee l  we l come?  Do  you  and  your

s t a f f  unders t and  t he  needs  o f  a  d i verse  communi t y  ( i nc l ud i ng  peop l e  w i th  d i sab i l i t y )?

To  be  e l i g i b l e  f or  t h i s  award ,  you  must  ent er  one  o ther  award  ca tegory ,  AND answer

t he  be l ow  s t a t ed  quest i on  ( t h i s  i s  t he  second  l as t  quest i on  i n  each  ca t egory ) .

"How does  your  bus i ness  adopt  i nc l us i ve  prac t i ces  and  recogn i se  the  needs  o f  a

d i verse  communi t y  ( i nc l ud i ng  peop l e  w i th  d i sab i l i t y ,  and  sen i ors ) ?"

P l ease  not e  t hat  you  cannot  d i rec t l y  ent er  th i s  award .  Judges  w i l l  se l ec t  f i na l i s t s  f rom

t he  responses  t o  t h i s  quest i on  as  i t  appear s  i n  each  o f  t he  1 6  ca t egor i es .

I f  t he  j udges  f or  t h i s  ca t egory  se l ec t  you  as  a  f i na l i s t ,  you  w i l l  be  r equ i red  to  have  an

i n t erv i ew  spec i f i c  t o  t he  Exce l l ence  i n  I nc l us i on  award .  

Exce l l ence   i n   I nc lus ion
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Th i s  ca t egory  recogn i ses  i nd i v i dua l s ,  bus i nesses  or  o rgan i sa t i ons  t hat  demonst ra te  a

commi t ment  t o  go i ng  beyond  t he i r  core  bus i ness  ac t i v i t i es  to  c r eate  a  bet t er  p l ace  for

ot hers  e i t her  t hrough  benevo l ent  ac t i v i t i es  o r  i nvo l vement  i n  bet ter i ng  t he  w i der

communi t y .

To  be  e l i g i b l e  f or  t h i s  award ,  you  must  ent er  one  o ther  award  ca tegory ,  AND answer

t he  be l ow  s t a t ed  quest i on  ( t h i s  i s  t he  l as t  quest i on  i n  each  o ther  ca t egor y ) .

"Demonst ra t e  how you  have  he l ped  the  communi t y  ( and  or  t he  bus i ness  commun i ty )

overcome soc i a l  o r  env i ronment a l  p rob l ems .  P l ease  e l aborat e ,  be i ng  sur e  t o  i nc l ude :

1 .  spec i f i c  exampl es ;

2 .  out comes ;

3 .  t he  sca l e  o f  resources  ( f i nanc i a l  and  i n  k i nd )  app l i ed ;  and

4 .  re f erence  t o  acknowl edgement s  or  awards  t hat  w i l l  ass i s t  i n  the  assessment

process . "

P l ease  not e  t hat  you  cannot  d i rec t l y  ent er  th i s  award .  Judges  w i l l  se l ec t  f i na l i s t s  f rom

t he  responses  t o  t h i s  quest i on  as  i t  appear s  i n  each  o f  t he  1 6  ca t egor i es .

I f  t he  j udges  f or  t h i s  ca t egory  se l ec t  you  as  a  f i na l i s t ,  you  w i l l  be  r equ i red  to  have  an

i n t erv i ew  spec i f i c  t o  t he  Exce l l ence  i n  Soc i a l  Respons i b i l i t y  award .  

Exce l l ence   i n  Soc ia l  Respons ib i l i t y
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How to enter

Ent r i es  a re  compl e t ed  on l i ne  us i ng  t he  NSW Bus i ness  Chamber  awar ds  ent ry  por ta l .

The  URL  f or  t he  por t a l  i s  h t t p : / /awards . nswbc . com. au/ l og i n/shoa l haven .

The  l og i n  sc reen  w i l l  say  ‘ P l ease  l og i n  w i t h  your  NSWBC membersh i p  l og i n  deta i l s ’ .  I f

you  are  not  a  NSWBC member  p l ease  don ’ t  worry ,  anyone  can  ent er  the  Awar ds .  Th i s

i s  j us t  t o  s i mp l i f y  t h i ngs  i n  t he  event  you  w i n  and  progress  t o  t he  I l l awar ra  Awards .   

I f  you  ent ered  t he  Awards  l as t  year ,  you  w i l l  need  t o  use  the  same  l og i n  deta i l s  ( ema i l

address  and  password) .  I f  you ’ ve  f orgot t en  your  password ,  you  can  have  i t  reset .  I f

you ’ ve  never  ent ered  be f ore ,  you  can  c r eat e  a  new pro f i l e  f o r  your se l f  us i ng  your

ema i l  address .  Suppor t ed  browsers  f or  us i ng  the  por ta l  i nc l ude :

F i re f ox  34  and  h i gher

I n t ernet  Exp l orer  9  and  h i gher

Chrome 39  and  h i gher

Saf ar i  ( Mac  on l y )  7 . 1  and  h i gher

Opera  26  and  h i gher

You  w i l l  no t i ce  t hat  some  o f  t he  quest i ons  i n  t he  por t a l  l ook  qu i t e  l ong  and  have  odd

f ormat t i ng .  Th i s  i s  due  t o  t he  l i m i t a t i ons  o f  t he  por ta l  and  unfor t unat e l y  t her e  i s

not h i ng  we  can  do  about  i t .  Once  you  have  se l ec ted  t he  quest i on  you  w i sh  t o  answer ,

t he  f ormat t i ng  i mproves  a  l i t t l e .  

Us ing   the  por ta l
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Re-read  the  quest ion  as  you  are  answer ing  i t .  Are  you  address ing  prec ise ly  what  i s

be ing  asked? Th is  i s  cr i t i ca l  to  judges  in  assess ing  and  scor ing  your  entry .  

Use  c lear ,  conc ise  language .  Short ,  succ inct  sentences  are  much eas ier  to  read  than

long wordy  ones .  

Check  your  spe l l ing  and  grammar  –  get  someone e lse  to  rev iew your  entry ,  idea l ly

someone wi th  great  at tent ion  to  deta i l  as  we l l  as  a  s t rong grasp  of  the  Eng l i sh

language .  

Work  wi th in  the  min imum and max imum word  l imi ts .  

Reference  ev idence  –  awards ,  test imonia ls  etc .  A l though you can ’ t  at tach  documents

in  the  porta l ,  you  can  reference  them and i f  requ i red ,  br ing  them to  your  interv iew.  

Put  your  judge ’s  hat  on .  I f  you  were  judg ing  your  entry ,  would  i t  s tand  out  to  you?

What  quest ions  would  you  have? 

Conduct  a  f ina l  rev iew before  submit t ing .  Re-read  the  descr ipt ion  of  the  category .

Have  you c lear ly  demonstrated  what  the  category  seeks  to  recognise?  

Ent ry  wr i t i ng   t i ps

Pl ease  not e :  as  s t a t ed  i n  t he  quest i ons ,  a l l  en t r i es  w i l l  be  based  on  t he  success  o f  the

past  1 2  -  24  mont hs  on l y .

Th is  year  we have  requested  express ions  of  interest  f rom su i tab ly  sk i l led  UOW

Market ing  &  Communicat ions  s tudents  to  ass is t  bus inesses  wi th  wr i t ing  the i r  entr ies .

Your  wr i t ten  entry  p lays  a  cruc ia l  ro le  in  your  submiss ion .  Not  on ly  i s  i t  assessed  to

determine  whether  you  become a  f ina l i s t ,  but  i t  a lso  forms 50%  o f  the  judges ’  f ina l

assessment  of  your  entry  ( the  interv iew forms the  other  50% ) .

P lenty  of  successfu l  peop le  have  poor  spe l l ing ,  poor  grammar ,  poor  sentence  structure ,

or  don ’ t  know how to  ef fect ive ly  and  conv inc ing ly  use  the  Eng l i sh  language to  the i r

advantage .  One of  the  most  i con ic  entrepreneurs  of  our  t ime ,  R ichard  Branson ,  suf fers

from dys lex ia  and  i s  the  f i rs t  to  admit  that  h is  spe l l ing  i s  far  f rom perfect .

I f  any  of  th is  sounds  l i ke  you ,  cons ider  partner ing  wi th  a  UOW student  to  ass is t  w i th

the  wr i t ing  e lement  of  your  submiss ion .  You wi l l  be  g iv ing  yourse l f  the  best  poss ib le

chance  of  creat ing  a  w inn ing  entry .

Emai l  awards@shoalhavenbus iness .com.au  or  ca l l  M iranda  Packer  on  0418  885 550 to

f ind  out  more .

UOW s tudent   suppor t
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Benefits of entering
T h e  b e n e f i t s  o f  e n t e r i n g  t h e  A w a r d s  e x t e n d  w e l l  b e y o n d  w i n n i n g  a n d  g l o r y .  A s  a

p r o c e s s  o f  e n t e r i n g  t h e  A w a r d s ,  y o u  w i l l  r e v i e w  y o u r  b u s i n e s s  o p e r a t i o n s ,

r e c o n n e c t  w i t h  y o u r  v i s i o n  a n d  s t r a t e g y ,  a n d  m e a s u r e  p e r f o r m a n c e  a g a i n s t

o b j e c t i v e s .  M a n y  e n t r a n t s  s e e  t h e  A w a r d s  a s  a  t i m e  f o r  f o r c e d  s e l f - a s s e s s m e n t ,

w h i c h  h e l p s  k e e p  t h e m  a c c o u n t a b l e  t o  t h e i r  g o a l s .

Y o u r  b u s i n e s s  i s  s u c c e s s f u l  b e c a u s e  o f  t h e  p e o p l e  y o u  h a v e  i n  i t .  E n t e r i n g  t h e

A w a r d s  i s  a  g r e a t  w a y  t o  r e v i e w  t h e  p a s t  1 2  m o n t h s ,  r e c o g n i s i n g  t h o s e  w h o  h a v e

c o n t r i b u t e d  t o  t h e  s u c c e s s  o f  y o u r  b u s i n e s s .

B r i n g i n g  y o u r  s t a f f  t o  t h e  A w a r d s  g a l a  i s  a  g r e a t  o p p o r t u n i t y  t o  r e c o g n i s e  a n d

r e w a r d  y o u r  t e a m  f o r  t h e  r o l e  t h e y  p l a y  i n  m a k i n g  y o u r  b u s i n e s s  a  s u c c e s s .

W o r k i n g  f o r  a  r e c o g n i s e d  o r  a w a r d e d  b u s i n e s s  i s  g r e a t  f o r  y o u r  t e a m .  W h o  d o e s n ’ t

l i k e  w o r k i n g  f o r  a  b u s i n e s s  t h a t  i s  c o n s i d e r e d  t o  b e  a m o n g  t h e  b e s t ?  O u r  f i n a l i s t s

a l l  g a i n  r e c o g n i t i o n  a s  p a r t  o f  t h e  A w a r d s  l e a d  u p  a n d  f o l l o w  u p ;  t h i n k  a b o u t  w h a t

t h a t  m i g h t  m e a n  f o r  y o u r  t e a m .  

Rev i ew   you r   bus i ness

Ce l eb ra te   success

Reward  &   r ecogn i t i on

A   sense   o f   p r i de   f o r   you r   t eam

Af t er  you  have  submi t t ed  your  ent ry ,  p l ease  ema i l  your  bus i ness ’ s  l ogo  to

awards@shoa l havenbus i ness . com. au  i n  bot h  JPEG and  EPS  f ormat s .

For  quest i ons  about  t he  ent ry  pr ocess ,

i nc l ud i ng  us i ng  t he  por t a l ,  p l ease  contact :  

M i randa  Packer

Bus i ness  Awards  Event  Manager

awards@shoa l havenbus i ness . com. au

041 8  885  550

I f  you  need  your  por t a l  password  reset ,

p l ease  cont act

Dan i e l l e  O ’ Keef e

NSW Bus i ness  Chamber

Dan i e l l e . O ' Keef e@nswbc . com. au

02  9458 7238  

Quest ions  about   en te r ing

Prov id ing  your   l ogo
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P a r t i c i p a t i n g  i n  t h e  A w a r d s  i s  a  g r e a t  w a y  t o  s e e  w h a t  y o u r  p e e r s  a n d  y o u r

c o m p e t i t i o n  a r e  d o i n g ,  a n d  c o n s i d e r  a r e a s  f o r  i m p r o v e m e n t  i n  y o u r  o w n  b u s i n e s s .

T h e r e  a r e  m a n y  b u s i n e s s e s  t h a t  a r e  d o i n g  s o m e t h i n g  r e a l l y  o u t s t a n d i n g ,  r e a l l y

v a l u a b l e ,  o r  r e a l l y  u n i q u e ,  a n d  o f t e n  i t  g o e s  u n n o t i c e d .  E n t e r i n g  t h e  A w a r d s  i s  a n

o p p o r t u n i t y  t o  b r i n g  a w a r e n e s s  t o  t h e  w o r k  y o u  a r e  d o i n g ,  a n d  m a y  h a v e  b e n e f i t s

t h a t  y o u  n e v e r  i m a g i n e d .  .

W i n n e r s  o f  t h e  a l i g n e d  c a t e g o r y  A w a r d s  w i l l  g o  o n  t o  t h e  I l l a w a r r a  B u s i n e s s  A w a r d s

a n d  c o m p e t e  a g a i n s t  b u s i n e s s e s  i n  t h e  I l l a w a r r a  r e g i o n .  W i n n e r s  o f  t h o s e  A w a r d s

t h e n  g o  o n  t o  t h e  N S W  S t a t e  A w a r d s ,  a n  e x t r e m e l y  p r e s t i g i o u s  o p p o r t u n i t y .

R e p r e s e n t i n g  y o u r  b u s i n e s s ,  a n d  t h e  S h o a l h a v e n ,  a t  t h e  S t a t e  A w a r d s  i s  a  g r e a t  w a y

t o  e a r n  f r e e  P R  f o r  y o u r  b u s i n e s s .

I d en t i f y   a r eas   f o r   deve l opment

Pu t   a   spo t l i gh t   on   pass i on

Rep resen t   t he  Shoa l haven  

Awards  ma j o r   sponso r  Power   FM  &

2ST  has   gene rous l y   o f f e r ed   an

ex t r a   i n cen t i ve   f o r   new  en t r i e s   t h i s

yea r .   Eve ry   bus i ness ,   o r   i nd i v i dua l

(Bus i ness   Leade r ,  Young

En t rep reneu r ,  Young  Bus i ness

Execu t i ve )   t ha t   en te r s   i n   20 16   and

has   no t   en te red   i n   t he   l a s t   t h r ee

yea r s   ( 20 15 ,   20 14   and  20 13 )  w i l l   b e

en te red   i n t o   a   d r aw   t o  w i n   $ 1000  o f

adve r t i s i ng   a i r t ime   dona ted   by

Power   FM/2ST .

PLUS – SPECIAL BONUS FOR 2016!
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Awards entry workshops
I n  seek i ng  f eedback  f rom past  Award  ent rant s ,  we ’ ve  l earned  t hat  bus i nesses  r ea l l y

want  ass i s t ance  w i t h  t he  ent ry  process .  So  th i s  year  we  are  par t ner i ng  w i th  Un i vers i ty

o f  Wo l l ongong  and  w i l l  be  runn i ng  t wo  Award  ent ry  workshops/ i n f ormat i on  sess i ons .

The  purpose  o f  t he  workshops  i s  t o  equ i p  ent rants  w i t h  t he  educat i on ,  too l s  and

suppor t  requ i red  t o  produce  an  out s t and i ng  award  ent ry .  Two  key  obs t ac l es  ex i s t  fo r

bus i nesses  t hat  want  t o  ent er ,  but  don ’ t ,  these  are :

•  I nsu f f i c i ent  t i me

•  I nsuf f i c i ent  sk i l l s  ( o r  f ee l i ngs  o f )  t o  wr i t e  a  w i nn i ng  ent ry

By  a l l ocat i ng  t i me  t o  a t t end  t he  workshops ,  you  w i l l  g i ve  yourse l f  the  bes t  poss i b l e

chance  o f  p roduc i ng  an  out s t and i ng  ent ry .   

Cat egor i es  ava i l ab l e  t o  ent er  

Benef i t s  o f  ent er i ng  

UOW s t udent  suppor t  p rogram ( t o  ass i s t  w i t h  ent r i es )  

Judg i ng  ( present ed  by  Cha i r  o f  Judges ,  Ra j  Ray)  

o  Cr i t e r i a /how j udg i ng  works

o  The  j udges ’  ro l e  

o  The  i n t erv i ew  process  

o  The  i mpor t ance  o f  t he  wr i t t en  ent ry  i n  the  f i na l  dec i s i on  

Overv i ew  o f  t he  Awards  ent ry  por t a l  

Q&A w i t h  pas t  j udges  and  Cha i r  o f  Judges  

Oppor t un i t y  t o  work  on  Awards  ent ry  w i t h  ava i l ab l e  ass i s t ance  f rom past  j udges

( t i me  permi t t i ng )   

Monday  23rd  May

8 . 30am –  1 0 . 00am

&

Thursday  2nd  June

1 2 . 00pm –  1 . 30pm 

Room LG25

L i brary  Bu i l d i ng

Un i vers i t y  o f  Wo l l ongong  Shoa l haven  

G l en  Evans  Rd

West  Nowra  

Workshop  da tes

I f  you  want  t o  know how t o  c reat e  a  w i nn i ng  ent ry ,  you  need  t o  reg i s ter  fo r  our

workshops .  To  reg i s t er ,  p l ease  ema i l  admi n@shoa l havenbus i ness . com. au  or  ca l l  Jen i  a t

t he  SBC  o f f i ce  on  4423  3582 .

Workshop  venue

Top ics   covered  a t   the  workshops
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Judging process

The judges are an independent panel of business owners, business professionals and government

representatives from the Shoalhaven and surrounding regions.

The Shoalhaven Business Chamber and the Chair of Judges jointly appoint the judges.

The Chair of Judges is Raj Ray. Raj has been appointed by the Chair of the Shoalhaven Professional

Business Association, Steven Bayer.

Two judges per category 

1. Judges meet to eliminate conflicts of interest and sign confidentiality agreements

2. Judges are assigned to categories 

3. Judges review and score all entries in their category 

4. Judges determine their category finalists 

5. Finalists are contacted and announced

6. Interviews are undertaken 

7. Judges choose their category winner 

8. Judges meet to determine Business of the Year 

9. Winners’ names are provided to the Shoalhaven Business Chamber for announcement at the

Awards gala 

Steps   i nvo lved

The judges are initially looking for the questions to be answered. Providing information that is not

related to the question is not helpful. Your responses must also clearly demonstrate excellence by

your business.

Interviews will take place between 11 July and 9 August, typically at the finalists’ place of business.

Finalists will be announced on 11 July so this is the earliest that judges will be able to start

contacting finalists to set up interviews. Interviews take between 30 and 60 minutes. 

Who are   the   judges?

How are   they  appo inted?  

Who   i s   the  Cha i r  o f  Judges?

How many   judges  are   there?

What  are   judges   look ing   for   in  your  wr i t ten  entry?

Interv iews/s i te  v i s i ts
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Having  your  category  judge  v is i t  your  bus iness  i s  a  great  opportun i ty  for  them to  t ru ly

exper ience  your  bus iness ,  what ’s  d i f ferent  about  i t ,  and  spark  conversat ion  about  your

cu l ture .  I t  w i l l  a l so  put  you  in  your  comfort  zone ,  wh ich  wi l l  g ive  you  the  best  chance  of

exce l l ing  at  interv iew.

The  judges  wi l l  be  look ing  for  entrants  to  c lear ly  re inforce  in format ion  prov ided  in  the

entry .  They  wi l l  a l so  ask  quest ions  that  are  not  part  of  the  wr i t ten  submiss ion  to  learn  

F ina l i s ts  are  se lected  based  on  the  score  f rom the i r  wr i t ten  entry .

F ina l i s ts  are  se lected  based  on  the  score  f rom the i r  wr i t ten  entry .

Winners  are  se lected  by  judges  scor ing  the  wr i t ten  submiss ion  as  we l l  as  responses

prov ided  in  the  interv iew.   

Outstand ing  bus iness  category  winners  that  a lso  meet  the  add i t iona l  cr i ter ia  for

Bus iness  of  the  Year  w i l l  be  put  forward  as  a  f ina l i s t .  Each  judge  presents  the i r  case  as

to  why they  fee l  the  bus iness  they  are  putt ing  forward  deserves  to  w in .  Once  the

short l i s t  i s  determined ,  judges  vote  by  secret  ba l lot .

In  add i t ion  to  be ing  a  s tandout  bus iness  when compared  wi th  the  other  category

winners ,  judges  wi l l  a l so  be  look ing  for :  

Benef i t s   o f   s i t e   v i s i t s

What   a re   the   j udges   l ook ing   fo r   dur ing   i n te rv iew?  

How  a re   f i na l i s t s   se l ec ted?

How w inners   a re   se lec ted  

How  Bus iness  o f   the  Year   i s   se l ec ted  

What   i s   the   c r i t e r i a   f o r  Bus iness  o f   the  Year?  

F i nanc i a l  sus t a i nab i l i t y  and  so l vency  

S t rong  exampl es  o f  i nc l us i ve  i n i t i a t i ves  t hat  go  beyond  bas i c  comp l i ance  

S t rong  exampl es  o f  soc i a l  respons i b i l i t y  

Bus i nesses  t hat  demonst ra t e  cont r i but i on  t o  t he  Shoa l haven  bus i ness  commun i ty  

Co l l aborat i ve  work  t hat  demonst ra t es  synerg i s t i c  outcomes  

The  j udg i ng  process  i s  overseen  by  an  i ndependent  t eam of  aud i t or s  f rom t he

Shoa l haven  Prof ess i ona l  Bus i ness  Assoc i a t i on .

I f  you  wou l d  l i ke  f eedback  t o  be  prov i ded  on  your  ent ry  and  your  i n ter v i ew ,  p l ease

cont act  your  j udge  d i r ec t l y .  

How does   the  aud i t  process  work?

Rece iv ing   feedback  on  your  entry  and   in terv iew 
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Winners' Lunch
A  w i n n e r s ’  l u n c h  w i l l  b e  h e l d  a t  t h e

B o m a d e r r y  B o w l i n g  C l u b  o n  F r i d a y  1 6

S e p t e m b e r .  A l l  w i n n e r s  a n d  s p o n s o r s  w i l l

b e  i n v i t e d .

T h e  p u r p o s e  o f  t h i s  e v e n t  i s  t o  r e c o g n i s e  

Post Awards eBook
To continue the momentum and excitement that the Awards generate, and to celebrate the

success of our winners, this year we are creating an ebook. The ebook will also better connect

our sponsors with their respective category winners, and provide better visibility as to the

alignment between sponsors and categories.

The eBook will ensure that stories of success are captured, our winners celebrated, and our

sponsors and supporters further recognised after the Awards period.

After the Awards, each winner will be interviewed to garner content for the ebook. Interviews

can be conducted at your place of business, or offsite at the winners’ discretion. Interviews will

be conducted in October/November, and will take around an hour.

The ebook will be distributed to all Awards entrants, all gala attendees, and all Shoalhaven

Business Chamber members. It will also be posted on the Chamber website and Facebook page. 

Award  w i nne r   i n t e r v i ews

eBook   d i s t r i bu t i on

a n d  c o n g r a t u l a t e  o u r  A w a r d s  w i n n e r s ,  a n d  t o  c o n n e c t  c a t e g o r y  s p o n s o r s  w i t h  t h e i r

w i n n e r s .   

T h e  S h o a l h a v e n  B u s i n e s s  C h a m b e r  t h a n k s  t h e  B o m a d e r r y  B o w l i n g  C l u b  f o r  t h e i r

g e n e r o s i t y  i n  s p o n s o r i n g  t h i s  e v e n t .



CATEGORY 
DESCRIPTIONS
& QUESTIONS
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Business Leader

The Business Leader award recognises the positive contribution made to business by business people and professionals.

The award recognises those who demonstrate outstanding entrepreneurial spirit, strategic business direction and

innovative ideas, whilst providing inspiration to a new generation of upcoming business leaders.

Questions 

1. Provide a current profile of yourself including your title, current business role, scope of responsibilities.

2. Why do you believe you should be considered as a business leader?

3. Provide an overview of your 5 year goals /milestones.

4. Detail your achievements in business in the previous 5 years.

5. Describe the key challenges you have faced as a business leader in the past 5 years and how you overcame them.

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people with

disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems.

Additional T&Cs

In addition to the general T&C’s the following apply to this category:

If you are applying on behalf of someone else you must have their permission to enter this award category. 

NSW Business Chamber State and Regional Councillors are ineligible to enter into this category. 

NSW Business Chamber Business Award program judges are ineligible to enter into this category the current year and

consecutive year following the year in which they judged.

Sponsored by
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Young Business
Executive
The Young Business Executive award recognises an inspirational young professional aged between

18-35 years who has built a successful career with an organisation.

Questions

1. Provide a current profile including current job role and scope of responsibilities. 

2. What is your employment background? 

3. Provide an overview of your 5 year goals/milestones and how you are working towards these. 

4. Detail your measurable career achievements. 

5. Describe the key challenges you have faced as a young business professional and how you deal with these challenges. 

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)? 

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment. 

8. What do you believe makes you a good leader? 

Additional T&C’s - In addition to the general T&C’s the following apply to this category:

If you are applying on behalf of someone else you must have their permission to enter this award category. 

Entrant must be employed by the organisation for a period of 2 years at the time of entry submission. 

Should the entrant leave the organisation before the Regional or State Gala event, their entry is ineligible. 

NSW Business Chamber State and Regional Councillors are ineligible to enter into this category. 

NSW Business Chamber Business Award program judges are ineligible to enter into this category for the current year

and the consecutive year following the year in which they judged 

This category

is available to

sponsor 

Sponsored by
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Young Entrepreneur

The Young Entrepreneur award recognises an inspirational young person aged between 18-35 years who, through their

own commitment and passion, has built and operates a successful business. This award recognises young business leaders

who demonstrate outstanding entrepreneurial spirit, strategic direction and innovative ideas whilst providing inspiration to

a new generation of upcoming young business people.

Questions

1. Please detail the measurable achievements in your business.

2. Provide an overview of your 5 year goals/milestones for your business and how you are working towards these.

3. Describe the key challenges you have faced as a young entrepreneur and how you deal with these challenges.

4. How do you demonstrate inspiration to other young entrepreneurial people?

5. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people with

disability, and seniors)?

6. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.

7. Why do you believe you should win this award?

Additional T&C’s

In addition to the general T&Cs the following apply to this category:- 

If you are applying on behalf of someone else you must have their permission to enter this award category. 

Entrants must have ownership and/or have been operating their business for a minimum of 2 years at the time of entry submission. 

NSW Business Chamber State and Regional Councillors are ineligible to enter into this category. 

NSW Business Chamber Business Award program judges are ineligible to enter into this category for the current year and consecutive

year following the year  in which they judged. 

Sponsored by
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Exce l lence   in
Bus iness

Excellence in Business award recognises a business that has attained significant growth and is able to demonstrate the

specific strategies and processes implemented to achieve sustainable growth over the previous 24 months.

*This includes all employees on payroll in Australia such as contractors, casuals and labour hire staff.

Questions

1. Explain your business growth in the previous 24 months. 

2. Explain the strategies and plans to achieve your business growth over the previous 24 months. 

3. How did you implement these strategies?

4. Detail the measurable results you achieved both financial and non-financial and how these demonstrate “excellence”. 

5. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)? 

6. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.  

for businesses employing 20 or more

employees*
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Employer  of

Choice

The Employer of Choice award recognises organisations that put in place strategies and initiatives to create stimulating

and supportive workplace environments for their employees. These strategies or initiatives must have a positive impact

on both employees and the organisation as a whole.

Questions

1. Number of full time employees includes all employees on payroll in Australia.(This is for context only and will not be

scored).

2. Explain any specific HR and WHS programs and policies you have undertaken in the previous 24 months.

3. Why did your business embark on this project/s and/or initiatives?

4. What measurable results have been achieved and how have they positively contributed to workplace productivity and

employee satisfaction? (i.e. reduction in voluntary staff turnover, absenteeism, training and development hours,

employee satisfaction measures).

5. Identify and describe the benefits you offer as an Employer of Choice?  

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.  

Sponsored by

This category

is available to

sponsor 



2016 SHOALHAVEN
BUSINESS AWARDS

FRIDAY 26 AUGUST
SHOALHAVEN ENTERTAINMENT CENTRE

PAGE 24

Excel lence  in
Innovat ion
Recognises businesses that have made significant contributions to their industry through the introduction or

improvement of an idea, method, technology, process or application.

Questions

1. Is this a new innovation or an innovative approach to an existing practice or problem? Please explain.

2. Explain how your business monitors and reacts to changes in the market including how your business acquires an

understanding of emerging customer needs and market developments.

3. Provide evidence of how your business is innovative, with specific examples over the previous 24 months including cost

effectiveness, integration and risk minimisation.

4. Provide details of the commercialisation, adoption or take up of the innovation and its sustainability over time.

5. Provide measurable evidence of how innovative activity in your business in the previous 12 - 24 months has helped

grow or improve your business.

6. Demonstrate the extent to which your business innovation has or is likely to have a positive impact beyond your

business (i.e. to your industry, to the community).  

7. How are these improvements or impacts to the business measured?

8. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

9. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.  
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Exce l l ence   i n
Expor t

The Excellence in Export recognises leading examples of businesses that are forging a strong reputation for Australian

products and services in international markets.

Questions

1. Summarise your measurable export success/es in the past 24 months.

2. Outline the key points of your international marketing strategy over the past 12- 24 months and what role it played in

your company’s success.

3. What strategies (communication/advertising/promotional/partnerships etc.) have you implemented to promote and

sustain awareness of your brand/s in overseas markets in the past 12-24 months?

4. Briefly explain how your company differentiates its product/service from the competition and how are you

maintaining/improving this advantage.

5. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

6. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.  
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Excel lence  in  
Smal l  Bus iness  

The Excellence in Small Business award recognises a business (employing less than 20 employees*) that has attained

significant growth and is able to demonstrate the specific strategies and processes implemented to achieve sustainable

growth in the previous 24 months.

*This includes all employees on payroll in Australia such as contractors, casuals and labour hire staff.

Questions

1. Explain your business growth in the previous 24 months.

2. Explain the strategies and plans to achieve your business growth over the previous 24 months.

3. How did you implement these strategies?

4. Detail the measurable results you achieved both financial and non-financial and how these demonstrate “excellence”.

5. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

6. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.  

for businesses employing less than 

20 employees*
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Excel lence  in  
Susta inabi l i ty
The Excellence in Sustainability award recognises businesses that are working to reduce the impact of their operations on

the environment and/or provide products and services that have positive environmental outcomes.

Questions

1. Describe your business environmental sustainability goals. Please note that these must be quantifiable targets.

2. Describe the initiatives/actions your organisation has undertaken to achieve its sustainability objectives in the previous

12- 24 months.

3. Describe your sustainability achievements over the last 12 months.

4. Describe how you involve staff in your environmental initiatives.

5. Provide measurable evidence of how the sustainability objectives your business has achieved have contributed to the

business, it’s customers, staff and suppliers such as financial outcomes, staff engagement, marketing benefits,

supplier/customer loyalty.

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.

Additional T&C’s applicable to this category

Where sustainability is your core business, you must enter this category based on sustainable initiatives and projects

within your business, not related to your core offering. 

Sponsored by
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Excel lence  in
Product ion

This category is open to all businesses engaged in the production or manufacturing of any product or good intended for

market supply, ranging from the construction and building industry to primary production and manufacturing. Types of

businesses include those engaged in building works, civil engineering, food production, farming, supply of raw materials,

manufacturing of finished goods, as well as mining operations.

Questions

1. Explain your business growth and achievements in the past 12-24 months.

2. What were the strategies and plans to achieve your business growth over the past 12-24 months?

3. How did you implement these strategies?

4. Detail the measurable results you achieved, both financial and non-financial, and how these demonstrate “excellence”.

5. Explain any specific HR and WHS programs and policies you have undertaken to ensure the engagement, wellbeing and

safety of your employees and contractors.

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.
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Excellence in
Professional
& Commercial
This category is open to providers of specialist services such as medical, legal, consultants, business and personal

development, business to business, accredited training, architects, draughts people, interior designers, surveyors and

marketing/advertising agencies.

Questions

1. Explain your business growth and achievements in the past 12-24 months.

2. What were the strategies and plans to achieve your business growth over the past 12-24 months?

3. How did you implement these strategies?

4. Detail the measurable results you achieved, both financial and non-financial, and how these demonstrate “excellence”.

5. How do ensure you are up to date with relevant industry and regulatory changes in your industry? 

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or

environmental problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.
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This category applies to all retail businesses ranging from smaller sole trader operations to large department stores,

motor vehicle operations and sales, and a wide range of health, fitness, beauty and personal services, including allied

health providers.

Questions

1. Explain your business growth and achievements in the past 12-24 months.

2. What were the strategies and plans to achieve your business growth over the past 12-24 months?

3. How did you implement these strategies?

4. Detail the measurable results you achieved, both financial and non-financial, and how these demonstrate “excellence”.

5. What is your point of difference in your service philosophy and how do you differentiate yourself from your

competitors? 

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or

environmental problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.

Sponsored byExcellence in 
Retail &
Personal Services
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Outstanding
Home-based
Business
This award acknowledges the high growth in home-based businesses and their importance to our business

economy.  A home based business is defined as a business with no other fixed address other than the business

owner’s home, although business activity may or may not occur at that location and employs less than 5

people.

Questions

1. Explain your business growth and achievements in the past 12-24 months.

2. What are the key challenges of operating a business from home and how have you overcome them?

3. What are the benefits of operating your business from home and how do you use these to your advantage?

4. What is your point of difference and how do you differentiate yourself from your competitors?

5. Detail the measurable results you achieved, both financial and non-financial, and how these demonstrate

“excellence”.

6. How does your business adopt inclusive practice and recognise the needs of a diverse community (including

people with disability, and seniors)? NOTE: If you believe this question does not apply to your home-based

business, please clearly state why. 

7. Demonstrate how you have helped the community (and or the business community) overcome social or

environmental problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.
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Excellence in 
Community Service
(not-for-profit)
This award recognises not-for-profit organisations that are positively contributing to the Shoalhaven

community through projects, services and/or through other long term initiatives.

Questions

1. How do you engage with the community to encourage their support and partnership?

2. What are the key challenges of operating a Community Service organisation in the Shoalhaven?

3. How does your organisation ensure financial sustainability?

4. Detail the measurable results you achieved, both financial and non-financial, and how these demonstrate

“excellence”. 

5. How does your organisation adopt inclusive practice and recognise the needs of a diverse community

(including people with disability, and seniors)?

6. Demonstrate how you have helped the community (and or the business community) overcome social or

environmental problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.

Sponsored by
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Outstanding
New Business

This category recognises a new ̀ fledgling' business that has been operating for at least six months and less than two

years - and is open to entrants from all industries. Businesses that have had a complete change in ownership and a

proven new direction in operations within this timeframe will also be eligible.

Questions

1. Explain your business growth and achievements since you commenced your business.  

2. What are your strategies and plans for growth over the next 12 months?

3. How will you implement these strategies?

4. Detail the measurable results you achieved both financial and non-financial and how these demonstrate

“excellence”.

5. What have been your key business challenges in the past twelve months and how have you overcome these? 

6. How does your organisation adopt inclusive practice and recognise the needs of a diverse community (including

people with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or

environmental problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.
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Excellence in
Tourism
& Hospitality
This category is open to providers of tourism, entertainment, commercial tourist accommodation and hospitality services.

 Businesses eligible to enter include providers or general tourism/recreational facilities and attractions, licenced clubs,

hotels, motels, caravan and camping parks, B&B operators, conference and catering operators, restaurants and cafes.

Questions

1. Explain your business growth and achievements in the past 12-24 months.

2. What were the strategies and plans to achieve your business growth over the past 12-24 months?

3. How did you implement these strategies?

4. Detail the measurable results you have achieved, both financial and non-financial, and how these demonstrate

“excellence”.

5. Explain how you participate in and contribute to the growth and success of hospitality and tourism in the Shoalhaven

region? 

6. How does your organisation adopt inclusive practice and recognise the needs of a diverse community (including people

with disability, and seniors)?

7. Demonstrate how you have helped the community (and or the business community) overcome social or environmental

problems. Please elaborate, being sure to include:

• specific examples;

• outcomes;

• the scale of resources (financial and in kind) applied; and

• reference to acknowledgements or awards that will assist in the assessment.
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Excellence
in Inclusion

This category recognises individuals or businesses that address the needs of a diverse community, including seniors and

people with disability. An inclusive society facilitates the needs of all its members, and encourages participation by all in

everyday activities. For example, for people with disability, there are are multiple elements of inclusion that go beyond

regulatory compliance to create a functional and welcoming environment:

These elements include:

1. Physical e.g. ramps, grab rails, wider doors, larger print and/or audio or braille menus

2. Functional. Does it perform the way it is intended e.g. Can wheelchair users see over the counter? Are there obstacles

that could impede vision-impaired visitors? Does your business play potentially overwhelming music?

3. Social. Do your customers, their family and friends feel welcome? Do you and your staff understand the needs of a

diverse community (including people with disability)?

To be eligible for this award, you must enter one other award category, AND answer the below stated question.

Question  (this is the second last question in each other category)

Please note that you cannot directly enter this award. Judges will select finalists from the responses to this question as it

appears in each of the 16 categories.

If the judges for this category select you as a finalist, you will be required to have an interview specific to the Excellence in

Inclusion award. 

How does your business adopt inclusive practice and recognise the needs of a diverse

community (including people with disability, and seniors)? Visit

www.shoalhavenbusiness.com.au/awards/categories to read more about this question and

how it relates to the Inclusion Award.
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Excellence in Social
Responsibility
This category recognises individuals, businesses or organisations that demonstrate a commitment to going beyond their

core business activities to create a better place for others either through benevolent activities or involvement in bettering

the wider community.

 To be eligible for this award, you must enter one other award category, AND answer the below stated question.

Question (this is the last question in each other category)

Please note that you cannot directly enter this award. Judges will select finalists from the responses to this question as it

appears in each of the 16 categories.

If the judges for this category select you as a finalist, you will be required to have an interview specific to the Excellence in

Social Responsibility award. 

Demonstrate how you have helped the community (and or the business community)

overcome social or environmental problems. Please elaborate, being sure to include:

1)specific examples;

2)outcomes;

3)the scale of resources (financial and in kind) applied; and

4)reference to acknowledgements or awards that will assist in the assessment process.

Visit www.shoalhavenbusiness.com.au/categories to read more about this question and how

it relates to the Social Responsibility Award.
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2016 SHOALHAVEN
BUSINESS AWARDS

FRIDAY 26 AUGUST
SHOALHAVEN ENTERTAINMENT CENTRE

PAGE 37

Terms & conditions
It is important that you read the complete terms and conditions before submitting your entry. These terms aren

also available on the SBC website at www.shoalhavenbusinesschamber.com.au/awards/termsandconditions

1. How to enter

1.1. To enter the Shoalhaven Business Awards all applicants must read and understand the terms and conditions

and complete the entry form for your chosen category/categories. 1.2. By lodging your submission, you agree to

be bound by the Terms and Conditions of entry. 1.3. Entry into the Shoalhaven Business Awards is via the

Awards entry portal, located at 1.4. Your entry must be submitted by 5.00pm AEST, 30 June, 2016. 1.5.

Shoalhaven Business Chamber reserves the right to extend or vary the entry period if required, before or after

the award entry period commences.

2. Eligibility to enter

2.1. All businesses must have been in operation for at least two years as at the closing date for entries, 30 June,

2016 (excludes ‘Outstanding New Business’ category). 2.2 Eligible businesses include Australian registered

businesses, companies or organisations. This includes partnerships, franchises, community organisations,

registered charities, commonwealth & state government departments, agencies and local government bodies.

2.3 Businesses must have commenced or be majority located in the Shoalhaven as defined by the Local

Government Area. 2.4 Members of the Judging Panel (or their businesses) are not eligible to enter the 2016

Shoalhaven Business Awards. 2.5 Winners from the 2015 Shoalhaven Business Awards program cannot enter

the same category in the subsequent year (2016) that they won. 2.6. Winners from 2015 are free to enter any

other category in 2016 other than the category they were a winner of in 2015. 2.7 You don’t need to be a

Shoalhaven Business Chamber member to enter.

3. Conditions of entry

3.1. Entrants must be willing to participate in Awards related publicity organised by the Shoalhaven Business

Chamber and agree to be contacted by all media sponsors before and after entry to the Awards and the event.

3.2. Entrants can only win a specific category three times. The winning business/organisation will enter the

chamber’s ‘Hall of Fame’ and be listed on the honour board in the chamber office. 3.3. By entering, you agree to

be interviewed by the Shoalhaven Business Chamber, in the event that you win an Award. Every Award winner

will be interviewed to garner content for a 2016 Shoalhaven Business Awards ebook. 3.4 By entering the

Awards, and by answering the ‘Inclusion’ and ‘Social Responsibility’ questions in each category, you understand

you are also entering the Excellence in Inclusion and/or Excellence in Social Responsibility Awards. This

excludes the Business Leader category. 3.5 If you are entering the ‘Outstanding Home Based Business’ Award,

and you do not believe the ‘Inclusion’ question applies to your business, you must state why in your response. 
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4. Confidentiality

4.1. All information provided in the entry form will be used for the purpose of judging only and will be treated as

commercial-in-confidence by Shoalhaven Business Chamber. 4.2. If you are selected as a finalist, the

information provided in the entry will be used for the purpose of promoting the Awards and your business.

5. Judging Panel

5.1. Applications will be assessed by independent expert Judging Panels made up of senior industry figures and

members of the professions, together with a range of other key distinguished stakeholders. 5.2. There will be a

separate Judging Panel comprising 2 judges for each Award Category. 5.3. The entire judging process will be

overseen by independent auditors. 5.4. The Judging Panels will conduct interviews with all Finalists (to be

selected by the Judges) and may undertake site visits to some entrants (if appropriate). Should your business

be selected as a finalist, the interview will take place at an independent venue or on site at the discretion of the

Judges. 5.5. The Judging Panels reserve the right not to issue an Award in a given category. 5.6. The weighting

of the entry and interview process is 50% for the written entry & 50% for the interview. 5.7. The judges’

decision is final and no further correspondence will be entered into.

6. Awards

6.1. The Awards comprise of the following categories:

• Business Leader

• Young Business Executive

• Young Entrepreneur

• Excellence in Business (20 or more FTE)

• Employer of Choice

• Excellence in Innovation

• Excellence in Export

• Excellence in Small Business (less than 20 FTE)

• Excellence in Sustainability

• Excellence in Production*

• Excellence in Professional & Commercial*  

• Excellence in Retail & Personal Services* 

• Outstanding Home Based Business*

• Excellence in Community Service (not for profit)*

• Outstanding New Business*

• Excellence in Tourism & Hospitality*

• Excellence in Inclusion * ^

• Excellence in Social Responsibility* ^ 

• Business of The Year* ^
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6.1.1 *Shoalhaven specific Awards, do not progress to Illawarra and NSW Business Chamber Business Awards.

6.1.2 ^ Award categories that cannot be directly entered. The finalists for these awards will be selected by the

judges. 6.2. Category winners will automatically enter the Illawarra Business Chamber Awards as a Regional

Category Finalist. 6.3 If you wish to go on to be a Regional Finalist at the Illawarra Business Chamber Business

Awards, you will be required to be become a NSW Business Chamber Member as per the terms and conditions

set by the Illawarra Business Chamber.  

7. Announcing the finalists and winners

7.1. Finalists will be notified by phone and email, and published on the Shoalhaven Business Chamber website

7.2. Winners will not be notified prior to the Awards Gala Dinner to be held on Friday, 26th August 7.3. Winners

will be announced at the Awards Gala Dinner.

8. Disclaimer

8.1. The Shoalhaven Business Chamber accepts no liability regarding loss of patent or commercial returns

arising from participation in the 2016 Shoalhaven Business Awards application process. 8.2. Applicants are

strongly advised to secure adequate protection for their intellectual property rights. 
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FAQs
Do I need to be a Shoalhaven Business Chamber member to enter the Awards?

No you don’t,  the Awards are open to all  businesses in the Shoalhaven (definition of ‘business

in the Shoalhaven’ outl ined in terms and conditions 2.3).

What is the portal address?

http://awards.nswbc.com.au/login/shoalhaven

How do I  log into the portal?

Using your email  address and password from last year. If  you’ve forgotten your password, it

can be reset.  If  you didn’t enter last year, you need to create a new profi le using your email

address as your login.

What date do the Awards open?

Thursday 12 May, 9.00am

What date do the Awards close?

Thursday 30 June, 5.00pm

Can I enter a category that I  won last year?

No, but you can enter a different category.

Why not?

This is a condition set by NSW Business Chamber. As the Shoalhaven aligns with the NSW

Business Chamber, we must abide by their terms and conditions.

Can I  enter a category that I  won prior to 2015?

Yes, unless you have been admitted to the Hall  of Fame for winning (that same category) three

times.

Can I  get someone else to complete my entry?

Yes. The business owner does not have to complete the entry, you may delegate this internally

or externally.  Many businesses decide to do this to eliminate time being a barrier to entry. It ’s

important that you work with the person writing the entry to ensure it ’s in l ine with your

expectations, and to ensure you are clear on what is in your entry, should you make it to

interview.
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Isn’t that ‘cheating’/giving an unfair advantage?

Excellent business leaders are not necessarily skilled at crafting compelling business writing. It

is completely feasible to run an exceptional business, but have poor spelling, poor grammar,

poor sentence structure, or not know how to effectively and convincingly use the English

language to your advantage. If this sounds like you, by outsourcing the writing element of your

submission, you are giving yourself the best possible chance of creating a winning entry. 

Do I need to answer the ‘Inclusion’ and ‘Social Responsibility questions in each category in

order to enter that category?

Yes, you must. These questions still contribute towards your entry in your chosen category, but

they will also provide you with an entry into their respective Awards. Think of it as two bites of

the cherry; one Award entry actually gives you the chance to be a finalist in two awards!

Will I be interviewed if I am selected as a finalist for Excellence in Inclusion or Excellence in

Social Responsibility?

Yes you will. If the judges from the Inclusion and Social Responsibility Awards select your

response to be a finalist, they will need to interview you specifically to understand more about

your business and how it relates to Inclusion and/or Social Responsibility.

Can’t I just enter the Excellence in Inclusion or Social Responsibility categories?

The only way to enter and be a finalist in these categories is to enter another category. Why is

this? We feel that these are important considerations for all businesses. We want to generate

awareness about the need for inclusiveness and social responsibility in all business operations.

Does my written entry count towards my final assessment?

Yes it does. The final selection of a category winner is 50% written entry/50% interview.

Can I enter the Awards if I am sponsoring?

Yes you may. You cannot enter the category that you are sponsoring, but you may enter any

other category.

Can I enter the Awards if I am judging?

No, you cannot enter if you are also judging. This is because each judge plays a role in

selecting Business of the Year, which would create a conflict of interest.

Will the sponsor of my category see my entry?

No, the sponsors provide funds to make the Awards possible, but there is no relationship

between sponsor of a category and the judge of that category. The only exclusion to this is the

Excellence in Inclusion category, which is sponsored by Hansa Sailing and where one of the

judges will be Jackie Kay (from Hansa Sailing). 



GOOD LUCK

We look forward to receiving your Award entry,
and thank you for participating in the
2016 Shoalhaven Business Awards.

www.shoalhavenbusinesschamber.com.au/awards


